lamenco

HOTELS & RESORTS

Environmental & Social Sustainability Policy

Flamenco Hotels & Resorts Egypt Cairo with its 173 hotel rooms, El Quseir with 320 rooms which prepared
to host our guests with their elegant furniture and comfortable facilities. The surrounding area is Zamalek
And El Quseir We at Flamenco Hotels recognize that our business has an important role to play in
protecting and enhancing the environment for guests of Egypt.

Purpose:

To promote tourism that sustains the natural environment, respects local cultures, and benefits the local
economy while minimizing negative ecological impacts.

1.

Environmental Protection and Conservation

e Preserve natural habitats, biodiversity, and scenic landscapes.

e Enforce regulations to prevent pollution, overuse of resources, and damage to ecosystems.

e Promote eco-friendly infrastructure, renewable energy, and efficient waste and water systems.
Waste Management

e |Implement strict waste reduction, recycling, and proper disposal practices

e Prohibit single-use plastics in tourism facilities and encourage reusable alternatives.

e Provide education to tourists and operators on sustainable waste practices.

e Reduce the food waste by daily monitor the amount of food we through away

Water and Energy Efficiency

e Encourage the use of water-saving technologies in hotels and tourist attractions.

e Promote energy-efficient appliances and the use of renewable energy sources.

e  Monitor consumption to reduce resource use and carbon footprints.

o Treat the waste water for Garden Irrigation

Staff and Human Rights

e Ensure staff well informed about the work policy , disciplinary and conditions

e Ensure staff well paid and comply with the laws regarding the children work laws

e Ensure staff benefits are fairly distributed and get enough trainings

e Ensure the staff can complain and express their rights and there is no discrimination
Community Engagement

e Ensure tourism benefits are fairly distributed, including job creation and local business support.
e Promote respect for local traditions, heritage, and values among tourists.

e To work closely with local authorities in order to improve all the surrounding area

e To be actively contributing with all NGOs hoping to improve the local community
Sustainable Transport

e Promote walking, cycling, and the use of low-emission transport options.

Education and Awareness about wild life

e Encourage responsible behavior through signage, campaigns, and guided experiences.

e To openly communicate our policies and practices to our employees, guests

e To educate our guests staff about acceptable activities along the Red Sea & protect wild life

e Toinvite our guests, staff , and contractors to support our efforts to protect the environment
Monitoring and Compliance

e Regularly monitor environmental impacts of work activities.

e  Work with government agencies to enforce environmental laws and update policies as needed.
e Select one certification programs for eco-friendly tourism services.
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